272 Special Access / Switched Access - Ordering
FOC Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Louisiana |, June - November 2005

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.1.5.5.2 DSO/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- . . —a— 272 Affiliate - - #- - -Non-Affiliates —a&——BOC & Other Affiliates
272 Affiliate| Volume Other Volume . Volume StDev ZScore Equity ZScore Equity
. Affiliates
Affiliates 120
1.00 A
Jun-05 0.55 3 0.33 1 0.54 111 0.599 08 //-\ I
Jul-05 0.33 1 0.33 1 0.66 156 1.188 g.gg?\------- R A
Aug-05 0.33 2 1.00 1 0.60 155 1.247 8:38  ——— - = '\\
Sep-05 0.33 2 0.33 4 0.56 238 1.235 ' ‘ ‘
& & & & & &
Oct-05 0.33 5 0.33 3 0.78 141 1.654 § O S o & e
Nov-05 0.33 6 0.00 0 0.78 132 1.772
W.1.5.6.2 DS1/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=— 272 Affiliate - - #- - ‘Non-Affiliates —&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
. Affiliates
Affiliates 7.00
6.00 A
Jun-05 0.56 28 3.19 12 1.23 661 4.410 5.00
Jul-05 0.56 19 6.33 13 0.96 587 2.443 i % |
Aug-05 0.92 13 1.32 21 1.25 621 5.734 e SO S . e — :
Sep-05 0.68 75 1.20 13 0.70 1,384 1.582 -0.1054 YES 0.00 1 ‘ ‘ ‘ ‘
Oct-05 0.80 38 1.41 9 0.80 1,168 2.532 0.0117 YES & A
Nov-05 4.02 25 1.53 31 0.88 930 2.672 1.3248 YES
W.1.5.7.2 DS3 (Non-Optical)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=— 272 Affiliate - - #- - -Non-Affiliates —#&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliates Affiliates 10.00
8.00 A—
Jun-05 0.67 4 6.75 4 2.28 50 8.788 6.00 A TN
Jul-05 0.67 2 3.00 1 2.44 30 6.381 4.00
Aug-05 0.33 3 3.00 2 2.21 43 7.322 2.00
Sep-05 0.75 16 9.00 1 1.06 83 2.027 0.00 |
& & & & & &
Oct-05 0.62 15 8.00 1 0.76 55 0.762 & N S o & <
Nov-05 1.86 26 2.00 1 1.88 34 2.077
W.1.5.8.2 DS3 (Optical OCn)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
- BOC & Non- . . —a— 272 Affiliate - - #- - -Non-Affiliates —a&——BOC & Other Affiliates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 12.00
Jun-05 0.00 0 2.00 1 0.33 2 0.000 10.00 A
Jul-05 0.00 0 11.00 1 0.00 0 600 e R
Aug-05 0.00 0 0.00 0 6.42 4 11.085 200 :/ \\‘ /X - =
Sep-05 0.00 0 0.00 0 6.17 2 8.252 ' " *
& & ® & & &
Oct-05 0.00 0 5.78 3 0.33 1 0.000 R S S o & e
Nov-05 0.00 0 0.33 1 0.00 0
W.1.5.9.2 Total Switched Access (Feature Group 'D')/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=—272 Affiliate - - #- - ‘Non-Affiliates —#&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliates Affiliates 2.50
Jun-05 1.00 4 0.00 0 1.62 71 5.871 ?-28 I S
Jul-05 0.94 34 0.00 0 1.52 68 5.273 -0.5258 YES 100 'ﬁ . Tl . e ~
Aug-05 1.07 5 0.33 2 1.47 118 7.162 0.50 /‘>‘/\ —
Sep-05 0.53 10 0.33 2 0.93 853 1.241 0.00 - | ‘ -
o
Oct-05 2.16 37 0.00 0 1.09 175 2.757 2.1490 YES & & S A S o
Nov-05 1.22 39 0.33 2 1.50 179 4.543 -0.3510 YES
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Louisiana I, June - November 2005

272 Special Access / Switched Access - Provisioning
PIC Change Timeliness
(Average Time to Perform PIC Changes)

Numerator indicates total time to perform PIC changes within reporting period.

W.2.6.1 Region (hours)
Aff2ili7a2tes Numerator | Volume Af’;lil(i)gt-es Numerator | Volume StDev ZScore Equity : :
‘—-—272 Affiliates ---»---Non-Affiliates ‘
Jun-05 1213 | 2,106,757 | 173,749 6.75 | 1,143,087 | 169,420 | 28.805 | 54.6839 YES
Jul-05 1138 | 1,746,500 | 153417 | 479 | 726902 | 151885 | 17.214 | 1058952 | YES | ob— o ———— Eeter
Aug-05 11.18 | 1,866,359 | 166,866 6.88 | 1,198,669 | 174,109 | 20.204 | 62.1269 YES 500 it e oo S oo Ferfamznz:
Sep-05 13.81 | 2,068,261 | 149,725 7.87 | 1,089,382 | 138345 | 35421 | 44.9629 YES 0.00 :
Oct-05 10.61 | 1,404,808 | 132,461 6.43 986,452 | 153,340 | 21.488 | 51.7646 YES }0«"“’ o @Db geé’” & ef
Nov-05 10.68 | 1,385,506 | 129,730 7.57 986,145 | 130,326 | 39.407 | 20.1431 YES
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Louisiana I, June - November 2005
272 Special Access / Switched Access - Provisioning
% Installation Appointments Met
(% of installation appointments met within the reporting period)
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7.5.2 DSO/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e—272 Affliate - - * - - Non-Affliates —&— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Y a
Jun-05 100.00% 1 100.00% 7 98.80% 83 ———————
Jul-05 100.00% 1 100.00% 8 99.57% 235 il
T e
Aug-05 100.00% 1 100.00% 3 96.97% 66
Sep-05 100.00% 2 87.50% 8 85.29% 102
N & N N s &
Oct-05 100.00% 4 100.00% 5 82.40% 125 & N o o & %04’
Nov-05 100.00% 3 92.31% 13 95.06% 81
W.2.7.6.2 DS1/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affiiates —4— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05 100.00% 14 100.00% 34 96.85% 445 0.1797 YES 10000 — | "
Jul-05 100.00% 12 97.06% 34 96.62% 444 0.0250 YES 60.00%
% e
Aug-05 | 100.00% 12 94.55% 55 97.32% 447 201965 YES e
Sep-05 87.50% 40 82.26% 62 83.98% 568 0.2349 YES -0.1404 YES 0.00%
Oct-05 82.76% 29 84.42% 77 87.84% 765 -0.3059 YES y«@ 9@ f & Of
IS
Nov-05 94.12% 17 92.96% 71 90.86% 547 0.1745 YES
W.2.7.7.2 DS3 (Non-Optical)/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —e— 272 Aflate - - * - - Non-Affliates —4— BOC & Other Affliates
272 Affiliate| Volume Other Volume Affil?:t-es Volume StDev ZScore Equity ZScore Equity
Affiliates 120000
Jun-05 100.00% 3 100.00% 8 100.00% 68 80.00% == *
% —_—
Jul-05 100.00% 1 75.00% 4 100.00% 29 60.00% .
40.00% e
Aug-05 100.00% 2 66.67% 9 100.00% 50 20.00%
Sep-05 83.33% 6 89.47% 38 97.70% 87 -0.4281 YES 0-00% ) - - -
H
Oct-05 85.71% 14 85.71% 28 95.00% 60 & & af & e@Q
Nov-05 100.00% 3 88.89% 18 96.67% 30
W.2.7.8.2 DS3 (Optical OCn)/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e—272 Affliate - - * - - Non-Affliates —&— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05 0.00% 0 100.00% 6 100.00% 3 123 gg:;o ~ T s +
Jul-05 0.00% 0 100.00% 1 0.00% 0 60.00% {— U AT i
0.00% -
Aug-05 0.00% 0 100.00% 2 100.00% 1 ;0.004., -
Sep-05 0.00% 0 0.00% 1 100.00% 5 0-00%
5 5 5 &£ N & & s
Oct-05 0.00% 0 100.00% 1 50.00% 2 & W Yy’ o &
Nov-05 0.00% 0 100.00% 2 100.00% 8
W.2.7.9.2 Total Switched Access (Feature Group 'D')/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —e— 272 Affliate - - * - - Non-Affiiates —4— BOC & Other Affliates
272 Affiliate| Volume Other Volume Affil?:t-es Volume StDev ZScore Equity ZScore Equity
Affiliates 120.00%
Jun-05 100.00% 4 0.00% 0 100.00% 20 oo — .
Jul-05 100.00% 1 0.00% 0 100.00% 15 60.00% d —
Aug-05__| 100.00% 31 0.00% 0 100.00% 37 0.0000 YES Py
Sep-05 69.23% 13 0.00% 0 94.90% 157 0.00%
H H H H H
Oct-05 87.50% 8 0.00% 0 74.16% 89 30(9 539 Yy& a@@ %049
Nov-05 100.00% 18 0.00% 0 97.78% 45
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Louisiana I, June - November 2005
272 Special Access / Switched Access - Provisioning
Order Completion Interval
(Interval Order and Ci
Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.8.5.2 DSO/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272Affliate - - * - - Non-Affliates —A&— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 40.00
Jun-05 11.00 1 19.00 3 2117 72 7.935 3000 A
Jul-05 21.00 1 34.50 4 22.35 221 7.733 2000 === == A Sers
Aug-05 0.00 0 18.67 3 15.00 56 5.878 10.00 wim .
Sep-05 1.00 1 10.80 5 16.64 75 15.036 “'“‘l "
Oct-05 8.75 4 6.00 1 18.71 105 12.726 & BSS 2
Nov-05 1.00 2 12.20 10 16.64 28 12.342
W.2.8.6.2 DS1/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —e— 272 Affliate - - * - - Non-Affiiates —4— BOC & Other Affliates
272 Affiliate| Volume Other Volume gl Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 30.00
Jun-05 16.60 5 16.15 26 22.24 322 12.370 2000
Jul-05 10.00 3 14.05 22 25.21 363 13.656 5% —_ E—
Aug-05 13.00 7 14.23 31 18.63 322 11.205 -2.0904 NO 500 Emnars
Sep-05 9.21 14 10.24 42 9.31 427 9.884 0.5797 YES 000
& & & N »
Oct-05 18.00 9 16.70 53 12.42 538 9.061 3.2768 YES S & S & & 2
¥ &
Nov-05 21.00 1 13.15 47 13.76 324 9.320 -0.4174 YES
W.2.8.7.2 DS3 (Non-Optical)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —e— 272 Affliate - - * - - Non-Afilates —#— BOC & Other Afiiates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates 50.00
Affiliates .
Jun-05 42.00 1 34.83 6 22,93 40 12.833 e ST,
3000 oo =
Jul-05 14.00 1 25.67 3 35.56 9 17.593 20.00 - ~_ i —
Aug-05 0.00 0 38.00 5 31.39 23 30.104 10.00 ey
0.00 —
Sep-05 3:33 3 23.37 30 18.92 50 29.931 0.6433 YES o o o o
$ N
Oct-05 31.17 6 22.36 14 18.11 27 20.611 & s a@,q“ & & r
Nov-05 32.50 2 30.46 13 JiSi55] 11 14.411
Ww.2.8.8.2 DS3 (Optical OCn)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —4&— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 60.00
Jun-05 0.00 0 0.00 0 9.00 2 4.243 gg‘gg N s
Jul-05 0.00 0 0.00 0 0.00 0 30.00 Zers
20.00 - >
Aug-05 0.00 0 47.00 1 0.00 0 2000 I— - = wtrmn r »
Sep-05 0.00 0 0.00 0 0.00 0 0.00 -
Oct-05 0.00 0 0.00 0 52.00 1 0.000 & St & & & S
! ! d - N D o P o B 1
Nov-05 0.00 0 23.00 1 0.00 0
W.2.8.9.2 Total Switched Access (Feature Group 'D')/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affiiates —4— BOC & Other Affliates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 35.00
Jun-05 21.25 4 0.00 0 27.31 13 11.543 3000 b
20‘00 - LYY
Jul-05 26.00 1 0.00 0 29.43 14 16.195 2000
Aug-05 29.84 31 0.00 0 30.57 30 16.305 -0.1743 YES 1900
Sep-05 7.50 12 0.00 0 12.68 152 6.625 0.00 T
Oct-05 12.40 5 0.00 0 16.19 75 8.853 5\)«“‘)
Nov-05 17.15 13 0.00 0 17.90 20 8.078
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272 Special Access / Switched Access - Provisioning

Louisiana I, June - November 2005

Average Intervals - Requested
(Average Interval from ASR Received Date to CDDD)

Volume indicates total orders completed during reporting period.

W.2.9.1.2 DSO/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —4— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 20,00
Jun-05 7.00 1 15.00 1 12.82 71 5.092 16.00
Jul-05 13.00 1 5.00 3 14.40 210 5.120 1000 L=> e
- Rl
Aug-05 0.00 0 8.33 3 12.31 71 4.735 5.00 — |
Sep-05 1.00 1 7.50 4 7.73 64 4592 0.00 T ™ g T
% & % & » &
Oct-05 1.33 3 4.00 1 10.41 109 6.076 S & S o & e
Nov-05 1.50 2 7.20 10 7.89 28 5.087
W.2.9.2.2 DS1/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=—272 Affiliate - - * - - Non-Affilates  —&— BOC & Other Affiliates
272 Affiliate| Volume Other Volume .gn- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 20.00
Jun-05 11.40 5 9.00 66 15.86 320 9.402 -5.3968 NO 1500 f- 220 ek
Jul-05 5.67 3 8.77 22 16.47 361 9.279 10.00 T
Aug-05 5.67 6 10.03 37 13.11 324 7.703 -2.3048 NO 5.00
Sep-05 4.56 9 6.49 37 5.84 383 6.482 0.5787 YES 000
Oct-05 4.77 13 8.81 67 7.83 507 5.125 1.4675 YES 5"5) BS(S)
Nov-05 15.00 1 8.27 51 8.26 303 4.928 0.0141 YES
W.2.9.3.2 DS3 (Non-Optical)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=—272 Affiliate - - * - - Non-Affilates  —a—BOC & Other Affiliates
272 Affiliate| Volume Other Volume .gn- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates
Jun-05 29.00 1 18.64 11 15.71 28 8.027
Jul-05 0.00 0 12.33 3 62.00 4 100.310
Aug-05 0.00 0 6.33 6 12.09 11 5.262
Sep-05 1.00 1 10.39 33 4.17 30 3.621 6.8179 YES
Oct-05 13.00 4 15.80 15 4.89 9 2.205
Nov-05 0.00 0 19.00 16 8.00 9 6.461
W.2.9.4.2 DS3 (Optical OCn)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —4&— BOC & Other Affiates
272 Affiliate| ~ Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 35.00
Jun-05 0.00 0 0.00 0 13.00 1 0.000 gg:gg A
Juk-05 0.00 0 29.00 1 4.00 1 0.000 2000
Aug-05 0.00 0 20.00 1 0.00 0 R s v—
Sep-05 0.00 0 0.00 0 0.00 0 0.00 -
& & & & &» &
Oct-05 0.00 0 0.00 0 0.00 0 S S S oF & e
Nov-05 0.00 0 17.00 1 0.00 0
W.2.9.5.2 Total Switched Access (Feature Group 'D')/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —=—272 Affiliate - - * - - Non-Affilates  —a——BOC & Other Affiliates
272 Affiliate| Volume Other Volume gl Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 25.00
Jun-05 14.50 4 0.00 0 21.08 13 10.364 20.00 N
Jul-05 16.00 1 0.00 0 1758 12 8.062 1222 U
Aug-05 20.63 30 0.00 0 21.62 34 10.907 -0.3603 YES 5.00 N~
Sep-05 2.27 11 0.00 0 10.75 124 4.788 0.00
» » » o »
Oct-05 10.83 6 0.00 0 10.72 107 4.916 5"«Q 5‘3(% § rf’s 009
Nov-05 9.53 15 0.00 0 12.67 21 5.834
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Louisiana I, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)
Volume indicates total orders completed during reporting period.

W.2.10.1.2 |DSO/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272Affliate - - * - - Non-Affliates —A&— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 20,00
Jun-05 7.00 1 15.00 1 12.97 71 4.805 1600 b
Jul-05 13.00 1 6.00 3 14.49 210 4.958 1000 N e zers
Aug-05 0.00 0 8.33 3 12.34 71 4.690 5.00 ] e
Sep-05 1.00 1 8.75 4 8.05 64 4.384 0.00 " Y i "
% & % & » &
Oct-05 4.67 3 4.00 1 10.84 109 5.701 S & S oF & e
Nov-05 1.50 2 8.20 10 8.32 28 4.761
W.2.10.2.2 |DS1/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —e— 272 Affliate - - * - - Non-Affiiates —4— BOC & Other Affliates
272 Affiliate| Volume Other Volume .gn- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 20.00
Jun-05 11.40 5 9.71 66 16.00 320 9.344 -4.9754 NO 15,00 = =
Jul-05 5.67 3 8.95 22 16.52 361 9.245 10.00 = senr
Aug-05 5.67 6 10.84 37 13.08 324 7.685 -1.6815 NO 500 Lot
Sep-05 4.56 9 7.49 37 6.03 383 6.478 1.3025 YES 000
H o
Oct-05 4.77 13 8.79 67 7.99 507 5.118 1.2067 YES & Q" @'6 a@g" &
Nov-05 15.00 1 8.41 51 8.34 303 4.962 0.0913 YES
W.2.10.3.2 |DS3 (Non-Optical)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=—272 Affiliate - - * - - Non-Affilates  —a—BOC & Other Affiliates
272 Affiliate| Volume Other Volume .gn- Volume StDev ZScore Equity ZScore Equity
Affiliates Affiliates
Jun-05 29.00 1 18.64 11 16.57 28 8.338 e
Jul-05 0.00 0 16.00 3 62.00 4 100.310 P /\
Aug-05 0.00 0 26.33 6 16.82 11 17.651 IR A __—— - (L35
Sep-05 10.00 1 16.00 33 8.50 30 2.813 10.5687 YES
& % & &» &
Oct-05 15.00 4 17.60 15 10.78 9 5.762 & S o & e
Nov-05 0.00 0 20.63 16 16.22 9 15.754
W.2.10.4.2 |DS3 (Optical OCn)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Afiate - - + - - Non-Affiiates —4— BOC & Other Afiiates
272 Affiliate| Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 01
Jun-05 0.00 0 0.00 0 17.00 1 0.000 0.08
Jul-05 0.00 0 29.00 1 4.00 1 0.000 o0 Ser:
Aug-05 0.00 0 31.00 1 0.00 0 0.02 Mmoo
Sep-05 0.00 0 0.00 0 0.00 0 0‘)
Oct-05 0.00 0 0.00 0 0.00 0 BQSQ
Nov-05 0.00 0 17.00 1 0.00 0
W.2.10.5.2 |Total Switched Access (Feature Group 'D')/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —=—272 Affiliate - - * - - Non-Affilates  —a—BOC & Other Affiliates
272 Affiliate| Volume Other Volume .gn- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 0.12% - —
Jun-05 14.50 4 0.00 0 41.00 13 71.355 O 1o e
Jul-05 16.00 1 0.00 0 17.58 12 8.062 0.06%
Aug-05 21.27 30 0.00 0 21,62 34 10.907 -0.1285 YES FYsN d— — I,
Sep-05 2.55 11 0.00 0 12.32 124 3.850 0.00% e
Oct-05 10.83 6 0.00 0 10.81 107, 4.863 @’@ & @'6 a&é’
Nov-05 9.53 15 0.00 0 12.67 21 5.834
42
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Louisiana I, June - November 2005
272 Special Access / Switched Access - Provisioning
Average Intervals - Installation
(Average Interval from ASR i Date to Ci ion Date)
Volume indicates total orders completed during reporting period.

W.2.11.1.2 |DSO/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —4— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 3000
Jun-05 7.00 1 25.00 1 12.68 71 5.084 gg‘gg
Jul-05 13.00 1 5.67 3 14.49 210 4.974 1500 S - — .
10.00 e
Aug-05 0.00 0 8.33 3 12.35 71 4.682 P e —— — e
Sep-05 1.00 1 8.00 4 8.20 64 4.890 000 i ™ i i
Oct-05 467 3 4.00 1 13.06 109 5.560 & St & $ & &
- - - - S 3 K o IS & 2
Nov-05 1.00 2 8.30 10 10.39 28 8.900
W.2.11.2.2 |DS1/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —a—272Affliate - - = - - Non-Affiiates —4— BOC & Other Affliates
272 Affiliate| Volume Other Volume .gn- Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 20.00
Jun-05 11.40 5 9.77 66 15.67 320 8.771 -4.9721 NO 15.00
Jul-05 5.67 3 8.73 22 16.49 361 9.380 1000 Zeaer
Aug-05 5.83 6 11.27 37 13.11 324 7.736 -1.3735 YES 5.00 TR
Sep-05 4.78 9 7.73 37 6.19 383 6.520 1.3713 YES 000
Oct-05 10.00 13 11.28 67 8.69 507 6.800 2.9317 YES 50“5) 2
Nov-05 15.00 1 8.94 51 9.10 303 6.593 -0.1582 YES
W.2.11.3.2 |DS3 (Non-Optical)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —=—272 Affiliate - - * - - Non-Affilates  —a—BOC & Other Affiliates
272 Affiliate| Volume Other Volume gl Volume StDev ZScore Equity ZScore Equity
- Affiliates 100.00
Affiliates .
Jun-05 29.00 1 18.64 1 16.18 28 8.840 e
Jul-05 0.00 0 17.67 3 89.50 4 156.517 4000 1—e" N
Aug-05 0.00 0 23.83 6 16.36 11 17.546 20,00 = ey
Sep-05 1.00 1 17.21 33 5.83 30 3.108 14.5122 YES 000
& & £ & s° &
Oct-05 18.75 4 18.40 15 8.78 9 6.418 & W o o & & T
Nov-05 0.00 0 22.56 16 10.56 9 7.908
W.2.11.4.2 |DS3 (Optical OCn)/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —4&— BOC & Other Affiates
272 Affiliate| ~ Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 35.00 —
Jun-05 0.00 0 0.00 0 22.00 1 0.000 000
Juk-05 0.00 0 33.00 1 4.00 1 0.000 200 T Zor:
Aug-05 0.00 0 31.00 1 0.00 0 1000 Ev— wtmn e
Sep-05 0.00 0 0.00 0 0.00 0 000 -
Oct-05 0.00 0 0.00 0 0.00 0 & & & & C &
Ct-! J J J R © Kt o & & 1
Nov-05 0.00 0 17.00 1 0.00 0
W.2.11.5.2 |Total Switched Access (Feature Group 'D')/LA (days) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non —=—272 Affiliate - - * - - Non-Affilates  —a——BOC & Other Affiliates
272 Affiliate| Volume Other Volume gl Volume StDev ZScore Equity ZScore Equity
- Affiliates
Affiliates 25.00 aila
Jun-05 14.50 4 0.00 0 20.77 13 10.101 2000 T =G T
Jul-05 16.00 1 0.00 0 16.33 12 8.876 1000 -
Aug-05 21.20 30 0.00 0 21.21 34 11.020 -0.0021 YES 5.00 N—
T
Sep-05 3.36 11 0.00 0 8.92 124 5.118 0.00
Oct-05 10.67 6 0.00 0 11.08 107 5.308 @’@ @“6 & & O‘,S’
¥ &
Nov-05 9.47 15 0.00 0 12.48 21 5.741
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Louisiana |, June - November 2005
272 Special Access / Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

W.3.9.5.2 DSO0/LA (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=— 272 Affiliate - - -»- - - Non-Affiliates —a&—— BOC & Other Affiliates
- Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates
Jun-05 1.17 1 1.37 18 3.15 161 3.875
Jul-05 0.00 0 3.24 11 3.40 157 4.988 ’: ..............
Aug-05 3.52 1 1.82 23 3.61 156 3.873 —
Sep-05 6.55 6 4.35 6 4.15 166 5.897
& & $ ) & $
Oct-05 1.59 4 1.16 17 5.73 210 11.948 & N K o & &
Nov-05 10.17 2 2.99 15 4.57 181 5.872
W.3.9.6.2 DS1/LA (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & N —=a— 272 Affiliate - - -o- - - Non-Affiliates —#&—— BOC & Other Affiliates
- Volume Other Volume on- Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 800
Jun-05 2.34 16 2.77 23 3.28 589 3.374 6.00 b
Jul-05 3.32 27 3.85 25 3.18 628 3.212 RaE=— LS
Aug-05 4.04 29 3.45 36 3.18 655 3.508 0.4570 YES 2.00
Sep-05 2.89 33 3.36 22 4.10 731 6.557 -1.0333 YES 0.00 ; ; ; ;
Oct-05 372 34 377 20 6.78 832 31.935 -0.5478 YES & 53 & & & &
b S A < o ©
Nov-05 3.10 32 2.45 10 4.18 624 6.161 -0.9704 YES
W.3.9.7.2 DS3 (Non-Optical)/LA (hours) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
272 BOC & Non- —=— 272 Affiliate - - -»- - - Non-Affiliates —#&— BOC & Other Affiliates
- Volume Other Volume - Volume StDev ZScore Equity ZScore Equity
Affiliate Affiliates Affiliates 5.00
- "
Jun-05 0.00 0 0.00 0 1.86 19 1,618 -
Jul-05 0.00 0 0.00 0 2.34 5 2.190 2.00 rrmmszzzs S G N
Aug-05 0.22 1 0.00 0 1.67 7 2.249 1.00 A=
9 0.00 —— ‘ o
Sep-05 2.18 10 1.25 1 4.68 70 5.706
£ & N N N &
Oct-05 0.68 4 0.00 0 1.65 25 2.144 e S & o & &
Nov-05 0.00 0 0.00 0 1.64 18 2.951
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Louisiana I, June - November 2005
272 Special Access / Switched Access - Maintenance and Repair

Trouble Report Rate

Volume indicates the trouble base for this disaggregation within the reporting period.

W.3.10.5.2 |DSO/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —4—BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 12.00%
Jun-05 1.72% 58 7.32% 246 3.62% 4,446 -0.7543 YES 2.9652 YES ‘g'ggz" A A~
Jul-05 0.00% 58 4.40% 250 3.57% 4,392 -1.4305 YES 0.6714 YES 600% I — Zer-
.00% S St = o o N
Aug-05 1.72% 58 9.27% 248 3.60% 4,339 -0.7466 YES 4.5873 YES 200 N 3 e
Sep-05 10.34% 58 2.40% 250 3.87% 4,289 2.4896 YES -1.1487 YES 000% ) - - -
H
Oct-05 6.56% 61 6.75% 252 4.90% 4,282 0.5789 YES 1.2830 YES @ & v°‘$ af & eaﬁ .
Nov-05 3.28% 61 5.86% 256 4.31% 4,199 -0.3854 YES 1.1588 YES
W.3.10.6.2 |DS1/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —e—272 Aflliate - - * - - Non-Affliates  —a— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affil?:t-es Volume StDev ZScore Equity ZScore Equity
Affiliates 10.00%
Jun-05 0.97% 1,650 5.53% 416 3.11% 18,941 -4.7277 NO 2.7679 YES 8.00% -
Jul-05 1.63% 1,655 5.88% 425 3.31% 18,963 -3.6024 NO 2.8800 YES jggj ~— Ze1or
Aug-05 1.69% 1,716 8.29% 434 3.43% 19,073 -3.7345 NO 5.4032 YES 200% 0 M - = FohEr e
Sep-05 1.71% 1,925 5.00% 440 3.76% 19,442 -4.4152 NO 1.3266 YES 0.00%
Oct-05 1.74% 1,956 4.47% 447 4.20% | 19,825 -5.0637 NO 0.2833 YES }f” & s & & .
¥ 2
Nov-05 1.63% 1,963 2.21% 452 3.12% 19,995 -3.5675 NO -1.0811 YES
W.3.10.7.2 |DS3 (Non-Optical)/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —=—272Affliate - - * - - Non-Affilates —a—— BOC & Other Affiiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 6.00%
Jun-05 0.00% 204 0.00% 22 0.92% 2,055 -1.3099 YES 00 //'\\
Jul-05 0.00% 205 0.00% 22 0.24% 2,058 -0.6730 YES g‘ggzﬂ 7S
Aug-05 0.48% 207 0.00% 22 0.33% 2,090 0.3514 YES 100% - N
Sep-05 4.81% 208 3.85% 26 3.17% 2,205 1.2636 YES “'“"”";
H
Oct-05 1.77% 226 0.00% 26 1.12% 2,239 0.8859 YES Y)«\’Q aaf r
Nov-05 0.00% 217 0.00% 26 0.79% 2,266 -1.2542 YES
W.3.10.8.2 |DS3 (Optical OCn)/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & Non- —e— 272 Affliate - - * - - Non-Affliates —a&— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates 2.00%
Jun-05 0.00% 19 0.00% 9 0.00% 201 150% ~
Jul-05 0.00% 19 0.00% 9 0.00% 200 1.00% -t - — Zept
Aug-05 0.00% 19 0.00% 9 051% 198 050% TS T i,
Sep-05 0.00% 19 0.00% 9 1.50% 200 “'“"”";
o H »
Oct-05 0.00% 19 0.00% 9 0.49% 203 & & iy & .
Nov-05 0.00% 19 0.00% 9 0.96% 209
W.3.10.9.2 |Total Switched Access (Feature Group 'D')/LA (%) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
BOC & N —e— 272 Affliate - - * - - Non-Affiiates —4— BOC & Other Affiates
272 Affiliate| Volume Other Volume Affil?:t-es Volume StDev ZScore Equity ZScore Equity
Affiliates 0.12%
o I~ N v
Jun-05 003% | 24633 | 000% 115 001% | 78,098 52306 YES -0.0767 YES fis "
Jul-05 0.11% 24,657 0.00% 115 0.02% 77,606 10.2315 YES -0.1387 YES g‘gﬁ%
.04%
Aug-05 0.08% 26,001 0.00% 115 0.00% 77,414 30.8496 YES -0.0385 YES 0.02% = — L - T
Sep-05 0.11% 27,946 0.00% 91 0.03% 79,507 7.4522 YES 0.1512 YES 0.00% . ==
H
Oct-05 0.03% 28,548 0.00% 91 0.01% 85,409 2.1566 YES -0.1130 YES oﬁ@ ag@ %049
¥ &
Nov-05 0.03% 28,454 0.00% 49 0.00% 88,081 5.8950 YES -0.0472 YES
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